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From the President's DeskFrom the President's Desk
When John D. Rockefeller founded Standard Oil in 1863, the name was chosen to signify the consistent quality, or standard, 
of his company’s lamp oil products. Prior to Rockefeller, many lamp oils created smoke and smells that were annoying and 
dangerous. Rockefeller’s company established an oil standard that provided customers with the assurance needed to safely 
light their homes, businesses, and churches. As an active Baptist layman, Rockefeller understood the distraction poor quality 
lamp oil had upon Bible study and worship. The standards of quality he established soon changed the oil industry. 

 As a noun, the word standard describes a level of quality or attainment.  As an adjective, a standard is that which is accepted 
as normal or typical. At Baptist Homes & Healthcare Ministries, our vision is “Making Christlike Ministry the Standard of Care 
for the Aging.”  The quality of the standard of Christlike ministry begins with John 15:12, “This is My commandment, that you 
love one another, just as I have loved you.” The norm for this standard is found in Philippians 2:4-5, “Do not merely look out 
for your own personal interests, but also for the interests of others. Have this attitude in yourselves which was also in Christ 
Jesus.” 

A quality vision statement is aspirational and ambitious. That does not mean it cannot or should not be measured.  This 
should raise the question, “How is progress towards Making Christlike Ministry the Standard of Care measured?” Lou Gerstner 
Jr., past president of IMB, was credited with the mission board’s remarkable turnaround in the 1990s. Gerstner was famous 
for saying, “People don’t do what you expect, but what you inspect.” Applying this principle to this ministry, here are seven 
inspection points we are tracking in our effort to make Christlike Ministry the Standard of Care:

1. God-honoring discipleship, ministry, or mission activities at each campus, each day

2. Appropriate amenities that promote physical, spiritual, and emotional wellbeing

3. Employees who are competent, thoughtful, trustworthy, and kind

4. State inspections that expose no deficiencies and exceed expectations

5. An attractive environment this is free of unpleasant odors 

6. Excellence in our stewardship of our facilities and resources

7. Vibrant partnerships with the local church

Depending on governmental agencies to establish and enforce senior care and nursing home standards is unwise. During 
the recent State of the Union address, the president addressed issues of nursing home safety and quality care. These are 
important issues that should not be neglected. However, missing from this conversation was the spiritual health and religious 
liberties of our nation’s nursing home and senior care residents. Similarly, the 265-page draft of new regulations for the 
industry mention nothing of protecting religious freedom, spiritual health or soul care. 

The standards established today will inform the health and vitality of this ministry tomorrow. I look forward to a day when 
a facility needs a safer environment or a little extra care, Baptist Homes & Healthcare Ministries is the standard by which 
other providers are measured.  Please join me in praying that Baptist Homes will become the standard for Christlike, Christ-
honoring ministry. 

Together in His service,

Rewriting Rewriting the Standard

to beto be
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Physical care is a huge component of caring for the aging;  however, caring for one’s physical 
needs is only one aspect of needed care as someone ages.  Oftentimes, this is overlooked 
when it should be given heavy if not equal emphasis when searching for a care facility or a 
caregiver.  Baptist Homes & Healthcare Ministries is diligently and purposely working to rewrite 
the standard of care to incorporate Soul Care as a main focal point in creating a care plan for 
residents.  Baptist Homes defines Soul Care as caring for the spirit, mind, will, and emotions of a 
person. Yes, many care facilities provide a level of care in some of these areas as well; however, 
Baptist Homes is developing care plans, activities, services, partnerships with churches, and 
programs to ensure proper care of the whole person. Because the reality is, this physical life will 
end, but our spiritual life continues.   

In addition to caring for the resident, Baptist Homes greatly values our caretakers and perceives 
their presence as a ministry on both the institutional and individual levels. We are a family, and 
by focusing on these things, Baptist Homes is seeking to steward our ministry. Baptist Homes 
is putting noticeable, concerted effort and resources into the experience of residents and their 
families. The aging process is challenging and deeply emotional.  Baptist Homes is continually 
evaluating our procedures, care, and resident and family experiences to treat everyone involved 
as Christ would, with love, dignity, and respect.

So, what separates Baptist Homes from other care facilities? Our distinction can be summarized 
by Vice President of Community Engagement, Ron Mackey. “In most long-term care facilities 
the focus is exclusively upon managing the physical health of the resident. While good food, 
a nice place to live, and pleasant people to care for the aging are good, the elderly are not just 
physical beings. We are all spiritual beings created in the image of God. Caring for the spiritual 
needs of our residents is one of the most vital aspects and unique differences of the Baptist 
Homes.” Recognizing human dignity is what separates Baptist Homes. We recognize that people 
are not tasks to check off the list. Our care goes beyond the physical. This is more than an idea 
or philosophy, it is a reality – the reality that Baptist Homes is rewriting the standard of care in 
residential care.  

Campus pastors are making a difference
By providing residents and staff with access to resources and campus pastors, Baptist Homes 
views spiritual care as one of the most vital aspects of our uniqueness. 

It is an easy misconception to think that the role of a campus pastor is just that of ministering to 
the residents and conducting Bible studies and weekly worship services. While that is a large part 
of what they do, that is not their limit. Our campus pastors also provide ministry to the families 
of the residents and to the staff that provides the care. This is how Baptist Homes is rewriting the 
standard with Christlike care: by loving all of our neighbors.

So what does this specific ministry look like? Currently, some of our locations are being 
remodeled, and aging residents are less resilient to change. Sometimes a visit with the campus 
pastor looks like: “My TV doesn’t work now”, or “Why do I have to change rooms so they can 
paint or put down new flooring?” This is where the campus pastor truly is a trusted friend who 
reassures the resident that everything will be alright. A listening ear, a kind word, and praying 
together become very important.

Soul Care
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Congruently, our campus pastors also work to assure family members that their loved one is doing well. 
Many times residents will participate in activities that the family had no idea they would enjoy. There 
are sometimes changes occurring that they need to know about. Our pastors carry a cell phone when 
they are visiting residents and share pictures that show their loved one’s daily routine, activities, and 
environment. In many cases, a photo communicates the state of their loved one better than a phone call.

This is what separates Baptist Homes: quality spiritual care on top of quality physical care. The founder 
of Baptist Homes, Milford Riggs, had the vision to rewrite the standard of care for the aging, and it is 
still inspiring Christians to not accept nor provide the status quo when it comes to caring for the aging. 
At Baptist Homes & Healthcare Ministries, in order to “love thy neighbor”, spiritual care is emphasized 
alongside physical care.

Chapels provide an environment for worship and prayer
As part of spiritual care, Baptist Homes emphasizes providing a place to hold worship services on each 
campus. These services are Sunday worship, weekday Bible study, opportunities for churches to host 
special programs such as singing, seasonal worship events at Easter and Christmas, and other spiritually 
uplifting activities. 

Our chapel spaces cater to all of our residents. We offer chair and pew seating, as well as 
accommodations for those who use wheelchairs. 

Baptist Homes also seeks to keep our residents involved in chapel activities. Residents serve as greeters 
and in other ways that the campus pastor can involve them.

Many Independent Living residents continue to be active in a local church and also participate in the 
chapel activities. Residents may retain membership in their home church, but may not be able to go 
home and worship. Baptist Homes seeks to make their chapel experience feel like church to them.

That said, we are currently creating chapel spaces in three of our newest Baptist Homes: Independence, 
Adrian, and Smithville. Our plans for at least two of these spaces call for stained glass windows. 

Stained glass helps create a calm, familiar, and contemplative environment for worship for our residents. 
We have already utilized donated stained glass windows for use in the Jefferson City office and the 
Ashland campus, and are seeking to again cooperate with our churches.

If you or your church has stained glass windows that you would like to donate for this purpose, they 
will be integrated into the new worship spaces and appropriate recognition given as to their origin (i.e. 
church they came from and the era they are from). 

Baptist Homes deeply values spiritual care for our residents. Through the care of our campus pastors and 
the incorporation of chapel services, we are seeking to rewrite the standard of care for the aging. Milford 
Riggs, our founder, had the vision to rewrite the standard of care for the aging, and it is still inspiring 
Christians to not accept nor provide the status quo when it comes to caring for the aging.

Caring for the Caring for the WholeWhole Person Person

Baptist Homes vision: To make Christlike 
ministry the Standard of Care for the Aging.

Spencer Hutson, Church Relations Specialist

Soul Care: caring for the spirit, mind, Soul Care: caring for the spirit, mind, 
will, and emotions of a personwill, and emotions of a person
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ssummerummerEMBRACE GOD'S GIFTS OF 
Residents share their favorite summertime activities...your new 
to-do list for the summer.

Go on a picnicGo on a picnic
Take a Sunday afternoon drive in the countryTake a Sunday afternoon drive in the country
Breathe in the smell of fresh cut grassBreathe in the smell of fresh cut grass
Listen to baseball on the radioListen to baseball on the radio
Take a nap in the sunTake a nap in the sun
Watch the 4Watch the 4thth of July fireworks of July fireworks
Enjoy a hot dog off the grillEnjoy a hot dog off the grill
Listen to an outdoor gospel singListen to an outdoor gospel sing
Visit with neighbors outside, especially on porchesVisit with neighbors outside, especially on porches
Plant flowers in pots for the patioPlant flowers in pots for the patio
Work in our community gardenWork in our community garden
Sit outside and soak in the sunshineSit outside and soak in the sunshine
Go to the parkGo to the park
Watermelon feastWatermelon feast
Enjoy natureEnjoy nature
Family timeFamily time
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mm

mm

mm

mm

mm

mm

mm

mm

mm

mm

mm

mm

mm

mm

mm

Every good and perfect gift is from above, coming Every good and perfect gift is from above, coming 
down from the Father of the heavenly lights, who down from the Father of the heavenly lights, who 
does not change like shifting shadows. does not change like shifting shadows. 
          James 1:17 NIV          James 1:17 NIV
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Love God and Love OthersLove God and Love Others

Dr. Andy Braams, VP of Operations

John Maxwell has often said, “Someone once said there are two great days in our lives – the day we are born and 
the day we discover why.”

The Baptist Home (TBH) was born 109 years ago in Ironton, Missouri, a small town south (and a little west) 
of St. Louis. For over 70 years that location was the only location, and thus the name THE Baptist Home was 
appropriate.

In the late 1980s, the Chillicothe facility was “born.” A decade later, Ozark was “birthed.”  Then Ashland came along 
a few years ago. And now Independence, Adrian, and Smithville have been “adopted” into the family.

And thus, THE (singular) Baptist Home has become Baptist Homes and Healthcare Ministries (BHHM). TBH has 
certainly had a purpose in the past, but now, we are not just rediscovering our “why”, we are beginning to execute it.

BHHM has always been a religious organization providing care to aging adults. That standard has not changed. 
However, if we are rewriting the standard, we need to emphasize the Christlike standard that makes us 
“unashamedly Christian and distinctively Baptist” (quote attributed to current BHHM President, Dr. Rodney Harrison).

Please do not misunderstand my intention in using that statement; TBH has long been serving people in the 
name of Christ. The intention is to continue to do so now, and into the future. But the emphasis on this type of 
care is now at the forefront of not only what we aim to do, but who we aim to be – as individuals and as a ministry.

Some may wish to debate the ultimate purpose of Jesus’ ministry. Was it to “seek and save the lost” or to “serve 
and not be served” or to provide eternal salvation to “everyone who believes” or something else? Of course, Jesus 
uttered all of those words and others about Himself, but certainly, all of those ideas and more are captured in His 
aim to glorify the Father (John 17:4).

It was not enough for Him to glorify God; He expects us to do so as well. In Matthew 5:16, we are told to be the 
light of the world and to do good works which will allow others to glorify the Father as well.  We can only be that 
light if we have that light. And, of course, Jesus is that light (John 8.12).

So, if we are re-discovering our “why” and living it out, as a part of rewriting the standard of care, it is imperative 
we learn what was/is most important to Jesus, and that is to love God and love others. For BHHM, that means 
striving to achieve our vision of “making Christlike ministry the standard of care for the aging.”

This vision is one that may seem aggressive, and even far-fetched, but it fits well with what Jesus has called each 
Christian to do in loving God and loving others. So, in effect, we are not simply re-writing the standard; we are 
truly adopting a higher standard – one that we were given by Jesus Himself.

That fact is what makes this vision so desirable and yet so challenging.

The Bible has plenty of examples of how Jesus provided care to others. The form of that care may have changed 
from person to person, but the intent behind that care did not. Jesus healed by touch, by speech, even when He 
didn’t try (as with the woman with the issue of blood in Mark 5). Again, the form of various healings may have 
been different, but the intent was always from the perspective of love.

However, it was not just the physical healings that mattered. The true healing that came from Jesus then is 
one that very much remains true today – a healing from sin. That type of healing is very different in form, but it 
certainly comes from His deep love for us.

That is why the new vision of BHHM is so important. Providing Christlike care for the aging is not just a human 
standard to achieve; it is a heavenly standard by which to live. Living by that standard is impossible for me on my 
own, but just knowing it is there is a reminder of not only what I should do, but what Jesus has done for me, for 
us, and for all of those impacted by the ministry of Baptist Homes and Healthcare Ministries.

So, as you think about the ministry, as you pray for the ministry, or perhaps even donate to the ministry, I 
encourage you to remember that we are all challenged and commanded to love God and love others. At BHHM, 
we are trying to be more intentional about putting that love on display to each person, whether they are an 
employee, a resident, or a guest.

The Baptist Home is now 109 years old. Over those years, a few campuses have been born and others adopted 
into the family. Lord willing, more may be added to the family in the coming years. But as I wrote above, the other 
great day in life is understanding our “why”. BHHM knows our “why”. It is time to live it. It is time to better orient 
ourselves to the standard Jesus gave us, and that is possible as we are “making Christlike ministry the standard of 
care for the aging.”

www.thebaptisthome.orgwww.thebaptisthome.org    77



Our healthcare hero is the loyal and dedicated nurse, 
MaLinda Slette (LPN), who emphasizes empathy 
and focus for her patients above the status quo. Her 
attention to detail, a crucial trait for nurses, is what has 
made her such a valuable asset to Baptist Homes, and 
we are excited to see the chapters ahead for this nurse!

Kate Flinn,  Administrator - Indpendence

Ashley Stivers, Dietary Aide

MaLinda Slette, LPN - Charge Nurse

Our Arcadia Valley healthcare hero is twofold with 
Macey Usher, certified medical transcriptionist, and 
Imelda “Imee” Hodge, housekeeping aide. Both of 
these individuals have proven to show Christlike 
care by consistently and positively going the extra 
mile in all that they do!

Dan Stiles - Administrator - Arcadia Valley

Imelda "Imee" Hodge - Housekeeping 
Aide & Macey Usher, CMT 

Ashley is fantastic with the residents! She is always the first to ask 
if they need help with anything and to speak kindly to them. A 
reliable member of our dietary team, she works diligently when 
she is here. Ashley has worked for Baptist Homes for over 12 years, 
and we hope she stays at least another 12!  We are extremely lucky 
to have her and her family here!

Reed McBroom- Administrator - Chillicothe

Imee HodgeImee Hodge Macey UsherMacey Usher
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If there was one word to describe Ron Adrian, it would be "Positive." Never 
will you find "Pastor Ron," as we all call him, without a smile on his face, or 
a kind word to share. He isn’t afraid to help. More times than not, you will 
find Pastor Ron in the dining room, serving the residents who he cares so 
deeply for. He passes drinks, meals, and even helps clear the tables to help 
our dining services. If you ask, he will do it. Usually, you don't even have to 
ask! He truly is here to serve in whatever capacity is needed. Pastor Ron not 
only loves our residents, but our staff as well.  When you walk away from a 
conversation with Pastor Ron, you feel loved and uplifted. We are blessed 
to have him as part of our Baptist Homes family!

Pam Workman - Administrator - Ozark

Ron Adrian, Campus Pastor

May 8-14, 2022, was National Nursing Home Week and at Baptist Homes it is a week long 
celebration of our wonderful staff that care for and love our residents every day.  We are so 
thankful for their call and passion to serve our residents in all that they do.  We are so thankful 
for you each and every day. We love and appreciate you!

www.thebaptisthome.orgwww.thebaptisthome.org    99



Imagine coming home from battle in a distant country where everything was foreign, volatile, and 
a constant threat to you and your “‘buddies”, only to discover that the home you left has changed so 
dramatically that it is now as foreign to your senses as the country from which you just departed. You 
get off the plane, the bus, or the cab longing for something familiar, something normal, something 
like home, and yet everything is different! Everything is different externally, friends have moved away 
or  married, family members are older, particularly your parents. The old neighborhood is not how 
you remember it. The news is full of noise about how many people hate this war and hate those who 
have participated in it. There is no parade, no corny band music played to welcome you home, nothing 
– just the stares of people who do not know what to say and the angry, sometimes violent rhetoric 
about “the war”.

Internally, you are struggling to make sense of it all. More than likely, you were drafted and served 
because your number came up. You were issued a uniform, handed a weapon, and taught to do 
violent things to an enemy “over there.” The noise of the political debate is drowned out by the noise 
of your nightmares. Familiar places are now places where anxiety and fear crop up without prompting. 
You struggle with the reality of what you have experienced, what you heard, what you witnessed, or 
what you have done. There is a sense of guilt and sorrow that never quite seems to go away.

This is just a brief and very novice outsider's view of what it is like when military personnel return from 
service. War has consequences. Often, the greatest consequences lay unseen to the casual observer. 
These consequences are what prompted President Abraham Lincoln to make the significant and 
honorable promise to those who served in the most costly war our nation has encountered, “To care 
for him who shall have borne the battle, and for his widow, and his orphan”. 

Across the state of Missouri, there is a significant lack of long-term care space for aging Veterans. 
These Veterans are struggling with troubling symptoms of what has recently been defined as Moral 
Injury. Their experiences have violated and broken their moral code. Their lives are often marked by 
self-medication, addiction, and broken relationships. Their needs go beyond what physical care can 
provide.

Revisioning a Promise Made 
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Dr. Ron Mackey, VP of Community Engagement

  

For the past two years, Baptist Homes & Healthcare Ministries has been re-envisioning our task: to be “a 
distinctively Christian ministry called to joyfully serve in a Christ-like manner by educating, advocating, 
and caring for the aging to the glory of God.” It is unwavering. It is that task that has led us to the 
responsibility of caring for aging veterans. 

Baptist Homes believe it is a natural expression of our call to care for the aging and educate ourselves to 
create sanctuaries where aging Veterans are cared for in a safe, forgiving, Christian environment. As you 
have read earlier, Baptist Homes are preparing our first home for veterans in Smithville, MO. This home 
will be a place where the whole person – the mind, the body, and the soul – is served. By providing a 
place for veterans to specifically be cared for in the ways that they need, Baptist Homes is rewriting the 
standard for veterans' care.

In addition, we are working on a small group ministry for churches to wisely minister to the veterans of 
the congregation. This 8–12-week course will identify Moral Injury, explore God’s Word as the source of 
forgiveness, and provide steps for finding hope.

There are many governmental and private organizations that are seeking to fulfill our nation's promises. 
We, Baptist Homes & Healthcare Ministries, are not only wanting to keep that promise to honor those 
who served, but to honor our Lord and Savior, Jesus Christ. 

As we step into this opportunity, we covet your prayers. We need your expertise and experience, and we 
will need your financial support. As you pray with us, pray for God’s leadership about how you can join 
us in fulfilling this promise.

By the way, the next time you see a Veteran wearing a Vietnam hat, rather than thanking him for his 
service, try saying, “Welcome Home”. It may open a conversation and opportunity that will amaze you.
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NEWSNEWS

Check out Brandy Parker's 
interview with Dr. Andy Braams 
as they discuss Parker's new role 
as VP of Workforce Excellence. 
You can find this episode at 
thebaptisthome.org/resources.

Biblical Perspectives 
on Aging Podcast

As Baptist Homes & Healthcare Ministries (BHHM) has hired new Vice 
President for Workforce Excellence, Brandy Parker said she is eager to see 
BHHM continue growing in scope, influence, and mission as it strives to 
make Christlike ministry the standard of care for the aging across Missouri.

In this role, Parker will have four main areas of responsibility: employees 
and talent, executive level compliance management, clinical quality 
management and oversight for campus level implementation and 
sustainability for Centers for Medicare & Medicaid Services certification 
and compliance. She will have multi-site management responsibility across 
BHHM campuses and entities, as well as act as the conduit for the sharing 
of information between the campus administrators and the president and 
executive team.

“I am the advocate for each facility,” she said. “I am here to help each 
administrator and Director of Nurses with things they need or issues they 
may have. My hopes are to help each facility provide the best Christlike care 
to each resident, and make BHHM the place every person wants to live and 
work.”

Rodney Harrison, BHHM President, said Parker is the right fit for BHHM’s unique mission.

“Brandy is one of those special individuals who pursued long-term care early in her career,” he said. 
“For her, this is a calling, not just a profession. She brings to the role of Vice President for Workforce 
Excellence the education, experience and Christian convictions that are in full alignment with the 
Baptist Homes’ mission and core values.”

Parker will work out of the BHHM corporate office in Jefferson City.

“I wanted to work for an organization that I could ‘be myself’ in,” she said. ’I can speak of my Christian 
views and beliefs and not be told that ‘I may offend someone.’”

Parker said she’s ready to incorporate that faith into this new role, and is eager to build on the 
foundation she built before coming to BHHM. 

“Each step in my career has led me to where I am today,” she said. “As the Bible states ‘Each one 
should use whatever gifts he has received to serve others, faithfully administering God's grace in its 
various forms’ (1 Peter 4:10).” 

Those steps include her previous role 
as Executive Director/Administrator 
at Four Seasons Living Center in 
Sedalia. Prior to that, she served as 
administrator of California (Missouri) 
Care Center and served more than a 
decade as a social worker in central 
Missouri.

Brandy and her husband, Brian, 
attend Riverview Baptist Church in 
Osage Beach.

Welcome Brandy Parker
Vice President of Workforce Excellence

Brandy Parker
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Maintaining a personal touch and fostering a sense of 
community and connection with Baptist Homes & Healthcare 
Ministries residents while maintaining compliance with 
federal law and best practices can come into conflict at 
times. That is the case when it comes to a federal law Health 
Insurance Portability and Accountability Act of 1996, also 
known as “HIPAA” for short.

Like most federal laws, it’s overly long and complicated. The 
relevant line for this article is, “The Privacy Rule protects 
most individually identifiable health information held or 
transmitted by a covered entity or its business associate 
in any form or media, whether electronic, paper, or oral.” 
Translated from legalese, the law says BHHM must protect 
residents’ privacy and may not share certain types of 
information about them. Some of the protected information 
is obvious, such as residents’ Social Security numbers. It 
also says a covered entity – such as BHHM – must protect 
names, birthdays, phone numbers, email addresses, account 
numbers, photos and more.

Some common examples of HIPAA privacy violations include 
keeping unsecured records, hacking, and improper disposal 
of records. BHHM has policies and procedures to ensure 
nothing like this can happen with residents’ personal health 
information. Sharing birthdays, names or photos may not 
seem as dramatic or dangerous as hacking, but keeping this 
information private is one of the ways BHHM can protect 
residents and the institution. HIPAA violations vary from case 
to case, but can range anywhere from $100 to $50,000 per 
violation.

Understanding HIPAA
Because of these restrictions – and in order to keep residents’ 
information and identities as safe as possible – BHHM has 
had to pull back on usage of resident names, photos, and 
birthdays. They can be used to identify residents and are 
protected under HIPAA. Discontinuing the birthday list may 
not be a very popular decision, and that’s understandable. 
BHHM very much values the sense of community and family 
that can come  from sharing names, photos and birthdays, 
but maintaining compliance with federal law and keeping 
residents’ information safe and private is non-negotiable.

In cases like this, these regulations can be frustrating for 
residents and their families. It also makes it a little more 
difficult to put a personal face on messaging as BHHM 
provides a distinctively Christian ministry called to joyfully 
serve in a Christ-like manner by educating, advocating, and 
caring for the aging for the glory of God. And yet, these rules 
are necessary to keep residents’ information private and safe.

Despite the frustration, residents can be confident of two 
things related to HIPAA and BHHM: First, BHHM takes no 
chances with their personal health information and is 
following all relevant regulations and laws to ensure their 
safety and privacy. Second, BHHM is working to find new 
ways to foster the sense of community and connection that 
previously came from sharing names, photos and birthdays 
– all while maintaining resident privacy and complying with 
the  law.

Ways to Encourage and Brighten Someone's Day
• Send an encouraging card or handwritten note
• Send a care package for residents or staff
• $1 BINGO Prizes for resident activities 

Items that residents LOVE:Items that residents LOVE:
• Hand lotion
• Pre-packaged snacks
• Hot drink mixes (regular and sugar free)
• Adult Coloring Books
• Large print word search, sudoku, crosswords, etc.
• Fuzzy socks with traction pads on the bottom
• Blankets 
• Magazines
• Jigsaw puzzles

Encourage the BHHM staff:Encourage the BHHM staff:
•  Send a card
•  Provide lunch or a special treat 
•  Send pre-packaged snacks 

For information on how to send a For information on how to send a 
card email or call:card email or call:
desk@thebaptisthome.org
(866) 454-2709

Vice President of Workforce Excellence
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 LIFE

Follow us on Facebook for 
weekly campus photos! 

www.facebook.com/thebaptisthome
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Campus ReportsCampus Reports
ADRIAN CAMPUS

Adrian The remodel has been completed on our Independent Living Building, and we are just waiting on 
a few furniture items to arrive. An Open House for the Independent Living building was held May 
19.  Opening day should be this month (June).

Our architect and engineer are working together to help us solve some issues in our Skilled 
Nursing Facility building, and the painting process should be underway.

We’re still searching for some stained glass to designate our chapel area, and we’re very grateful 
for a piano donated by Fellowship Church in Archie. We need volunteers to address some issues 
outside in our patio area and remove a dead tree. 

ASHLAND CAMPUS
Ashland

Architectural drawings are awaiting approval by the state for the construction on the care facility 
to continue.  Photos of conceptual drawings are below.

Sidewalks have been placed around the office for easier access to the building from the south 
and west.

Stairs are being added next to the carports to allow easier access to the office from the east.

The Nelson Library will be moving to a more prominent place in the office building for residents 
to have better access to the books.

In mid-may the Corporate Office provided a lunch and time for residents to play games.

Other minor improvements and a few minor amenities are being added to the campus for the 
benefit of the residents.
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We have been cleaning out, organizing and updating some under used areas of our campus in 
order to provide more Independent Living space. Opening up these areas will allow us to offer 
more opportunities to minister to those that need us! 

We have reconfigured the Burney Three Assisted Living neighborhood and have converted it into 
two-room suites! This gives our neighbors that reside there a more homelike living experience, 
and space to have a separate living area and bedroom!

On our campus, we have many opportunities for volunteers. Some of the needs are: groups or 
individuals to help clear brush and old fences, spruce up the cemetery, plant flowers, trim trees 
and bushes, scrape and paint the spring house, and help us to maintain and improve the grounds 
for the enjoyment and use of our neighbors that reside here. We also need a new large finishing 
mower, concrete work on the 1920 pond, a Bobcat with bucket and forks, and donations to 
build a lean-to roof over the old kitchen on the Riggs Scott Basement to protect the chapel and 
basement from moisture, and to update and remodel the second and third floor of Riggs Scott 
and Burney One wings

We would also love church groups, WMU’s, youth groups, and men’s groups to come and minister 
to the neighbors that live here through crafts, music, activities, visits, taking neighbors outside on 
the grounds, and other activities.

ARCADIA VALLEY CAMPUS
Arcadia Valley

CHILLICOTHE CAMPUSChillicothe

It’s been busy on our campus!  We hosted a garage sale April 22, and a golf tournament on May 
27.

We’ve hired a new Social Service director, as well as a new Business Office Manager/Human 
Resources director.

We’re sad to say goodbye to Jennifer Dettmann, Professional Assistant, who is retiring after 21 
years here. Thank you, Jennifer, for your service!

INDEPENDENCE CAMPUS
Independence

Our campus celebrated Resurrection Week by having daily services with area pastors, and special 
music was provided by our residents and family members. Thank you, volunteers!

We are grateful to the following volunteers who have helped in these ways:  Disaster Relief teams 
have mounted televisions on the wall in resident’s rooms, and The Gathering Baptist Church, 
Independence, hung bird feeders outside of residents’ rooms and provided birdseed to fill them. 

On March 12th, we hosted a WMU meeting in the Residential Care Facility with 50 women in 
attendance!

Julie Clark is our new activities director.

SMITHVILLE CAMPUSSmithville

Our building is ready for renovation thanks to the hard work of volunteers! We’re very excited that 
the contractor began work the first week of May! 

We’re grateful for continued volunteer work, financial support and prayers.
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There’s nothing like a good meal to make you feel at home. With that in 
mind, Baptist Homes & Healthcare Ministries is rewriting the standard of 
care for its residents with new and improved dining services through the 
provider, Fresh Ideas.

Ron Mackey, BHHM vice president of community engagement, said the 
new partnership will enhance the opportunity for fellowship around the 
table among our residents, staff, and family.

“We have been on a lengthy search for the right partner to assist us in 
this journey from good to great,” he said. “Fresh Ideas is a company with 
a vision that resonates with our desire to make mealtime more than 
just a time for physical sustenance. Their vision is clear. ‘We believe that 
good food is a powerful thing. Good food takes people on a journey and 
creates lasting relationships. We think differently. We create connections. 
We see things globally. We roll up our sleeves. We are passionate.’ Our 
partnership with Fresh Ideas will help us transition from “food service” to 
a “dining experience,” from ‘institutional requirements’ to ‘chef-inspired 
fresh foods.’”

Fresh Ideas is already providing the dining services at BHHM campuses 
in Arcadia Valley, Chillicothe, and Ozark, with the Independence campus 
following in June. When dining services open at the Adrian, Smithville, 
and Ashland campuses, Fresh Ideas will be the food service provider. 
BHHM dining staff are transitioning to the Fresh Ideas team, and will still 
be receiving a meal per shift at no cost as part of the BHHM family.

“Our dining staff are becoming members of the Fresh Ideas team and 
will be integral in bringing about this important transition in our dining 
service,” Mackey said. “Chefs from Fresh Ideas will be on-site to assist our 
staff in this transition, with a focus on great-tasting food, scratch-made 
with fresh ingredients, served in an appealing homelike manner.” 

The shift in dining philosophy came as a result of President Rodney 
Harrison asking Mackey, “What would it look like if the Baptist Homes 
became one of the premiere leaders in dining service for senior adults? I 
think we do a good job, but I'd like to see us do a great job.”

Mackey was initially skeptical, thinking, “Just one more vendor who's 
going to show up at our back doors with a truckload of stuff;  hopefully 
the stuff we actually ordered.”

But as he researched and dug into Fresh Ideas’ model of service, his view 
changed and he began to see how the partnership could give BHHM 
residents the taste of a home-cooked meal while still catering to specific 
nutritional, health, and other dietary needs of an aging population.

“As we began to talk and share, I began to realize that there was a way 
for us to do this differently,” Mackey said. “There's a way for us to give 
back to our people some of what they've lost.”

Baptist Homes Partners with Fresh Ideas
Going from 'Good to Great'
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Baptist Homes Partners with Fresh Ideas
Going from 'Good to Great'

Although the transition to Fresh Ideas has begun, it will take time to 
fully implement the new services and train the current BHHM dining 
services staff. As the transition began, there were a few hiccups, but 
that is to be expected with any major change such as this.  Over 
the next year, as Fresh Ideas trains staff to be able to provide their 
unique take on food, BHHM will be offering these new culinary 
options to residents:

Puree by DesignPuree by Design 
This program allows 
residents with dysphagia 
to enjoy the same fresh 
ingredients, aromas and 
appearance in their meals 
as their peers. The culinary 
team and registered 
dietitians understand 
that food plays a critical 

role in healthy aging, especially for those residents who are most 
vulnerable to weight loss and disease-progression from dysphagia. 
Puree by Design was created to offer nutritious and delicious meals 
to these residents without sacrificing quality.  The Fresh Ideas 
Culinary Council uses hands-on training courses to educate our 
chefs and cooks to guarantee consistency and excellence in pureed 
meal preparation. Puree by Design ensures all residents, no matter 
their clinical needs, are able to dine with dignity.

Fresh BitesFresh Bites
As residents age, their dietary and 
nutritional needs often change. The 
Fresh Ideas culinary and clinical teams 
offer innovative clinical programs 
focused on fresh foods and nutritional 
outcomes. Understanding and 
supporting dietary needs during meal 
times, especially those impacted by 

Alzheimer’s and other dementias, is the purpose behind Fresh Bites. 
The goal in offering these hand-held, bite-sized meals is to stabilize 
residents’ weight and support their nutritional needs while reducing 
the progression of disease. Allowing residents to eat independently 
improves quality of life even for those who have dexterity or 
wandering issues. 

Fresh AdvantageFresh Advantage
Fresh Ideas created a multitude of 
recipes including nutritionally rich 
smoothies, fortified snacks and foods 
made with fresh, scratch ingredients 
that can replace costly commercial 
supplements. Fresh Advantage 
focuses on creating high quality and 

nutrition-packed foods that promote physical health and support 
residents’ mental health including mitigating the negative effects of 
unplanned weight loss.

He said the importance of food and fellowship 
struck him during early conversations 
with Fresh Ideas.  “It hit me just how many 
references there are to food and fellowship in 
the Bible.”.

Indeed, the Bible starts out with God creating 
humanity and putting them in a garden 
brimming with all things good to eat. Right 
in the middle of the Bible is one of the most 
famous passages – Psalms 23 – where David 
says, “You prepare a table before me in the 
presence of my enemies.” It's a place to 
fellowship and a place to eat. It's a place of 
security. And at the end of the Bible, it speaks 
of this feast that we are going to be ushered 
into with the bridegroom.

The new dining services will be a dramatic 
switch from residents’ experiences during the 
height of the COVID-19 pandemic.

Recalling the distancing regulations at the 
time, “Think about how hard it was for our 
residents to not be able to eat together. Think 
about how hard it was for them to have to 
eat their meals in isolation, by themselves, in 
their room, out of Styrofoam (dishes). It was 
devastating and it was a spiritual loss for them. 
We have the opportunity as we come out of 
COVID to now transition and give dining back 
to them the way they experienced it at home, 
the way they knew it and shared it in their lives 
together.”

Campus Rollout Timeline
Arcadia Valley: April
Chillicothe: May
Ozark: May
Independence: June
Adrian: July
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Recently, Baptist Homes & Healthcare Ministries received a call from Ellen, a former resident and donor. Her desire 
was to review her estate plans and potentially update them. As I met with her to renew our friendship and look over 
her trust, pour-over-will and powers of attorneys for business and healthcare, it quickly became a celebration.

Baptist Homes & Healthcare Ministries, as an institution, offers the service of estate planning. Through this service, 
individuals can plan the allocation of gifts and donations with the trusted assistance of select faculty and attorneys. 
Baptist Homes, first and foremost, views estate planning as a celebration of life, because it is the sharing of a lifelong 
legacy that impacts loved ones. It is that impact that Baptist Homes seeks to wholeheartedly and effectively deliver. 

When given these opportunities, I am always honored by the privilege the Lord provides to hear and discuss peoples’ 
most trusted narratives. It is a role to which I give my highest degree of professionalism and confidentiality. That said, 
the conversation was personal business, but also a deepening of our friendship.

Ellen and I discussed her wishes for her estate plan. It was clear that updates were needed to honor her philanthropic 
desires and stewardship to the Lord. Together, we made notes of specific things to discuss with an attorney.

A meeting was set up with Chris Gaughan of Gaughan & Connealy in Overland Park, KS. Chris is an experienced 
and trusted estate-planning attorney. He is also a believer in Jesus Christ and an active member in his local Baptist 
church. 

Ellen, being a resident in southeast Missouri, was relieved that meetings with Chris could be accomplished through 
video conferencing. Video conferencing is an approved way to meet for legal consultation as a result of COVID 
restrictions.

Through three video consultations, Ellen completely discussed the changes she wanted to make and completed 
a new trust and powers of attorneys for business and healthcare. Ellen also made the decision to partner with 
the Missouri Baptist Foundation to serve as her trustee. The MBF will stay in touch with her, help her to pay bills, 
complete income tax preparation, and see that her trust is completed as she planned after death.

In the beginning, the process of reviewing, changing, and finalizing her estate plans was overwhelming. But as 
Baptist Homes stayed by her side, Ellen found confidence and trust in her relationship with us and the introductions 
that were made to Christian professionals like Missouri Baptist Foundation and Gaughan & Connealy.

When it was completed, Ellen felt a peace that had been missing. She was confident that her estate would be 
honored and taken care of, and her wishes followed to support family, friends, and Baptist Homes. That is what 
separates Baptist Homes. We are rewriting the standard for Christlike care. By going that extra mile to care for the 
aging, “status quo” is not in that vocabulary. 

Celebration of Life Through Giving

Nick Davis,  Director of Advancement

PLANNING FOR TOMORROWPLANNING FOR TOMORROW
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1I will exalt you, Lord, for you lifted me out of the depths and did not let 
my enemies gloat over me. 2Lord my God, I called to you for help, and 
you healed me. 3You, Lord, brought me up from the realm of the dead; 
you spared me from going down to the pit. 4Sing the praises of the Lord, 
you his faithful people; praise his holy name. 5For his anger lasts only a 
moment, but his favor lasts a lifetime; weeping may stay for the night, 
but rejoicing comes in the morning. Psalm 30:1-5 NIV

Residents share what they look forward to as COVID restrictions lift.

Emerging from Covid
Move around the building freely, eat with our friends in the 
dining room.  Attend the weekly Saturday prayer meeting. 

I appreciate all of the precautions and steps to keep us healthy 
and safe, but I will be thrilled to get rid of these face masks 
once and for all! 

More outside and outdoor road trips

More musical groups coming to the home to sing

Going to art class again

Having more than 2 people visit at the same time

Get to go shopping and find a new pair of attractive but 
comfortable shoes. I also plan on getting a few treats for myself 
and to share with my neighbors.

Group dining

Friends and family visiting

Have my out-of-town kids come see me
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IN HONOR OF:
Andy Braams by Dr. and Mrs. Kenneth B. Chatlos,  
Liberty.
Susan Braams by Dr. and Mrs. Kenneth B. 
Chatlos, Liberty.
Geneva Arlene Jackson by Mr. and Mrs. Michael 
Wassenaar, Joplin.
Eloise Jennings by Mrs. Glenda Dillon, 
Farmington.
Karl Snider by Mr. and Mrs. George R. Ashley, St. 
James.
Sherri Snider by Mr. and Mrs. George R. Ashley, 
St. James.
Elba Womack by Mrs. Kay Whitener, Festus.

IN MEMORY OF:
Elizabeth Adams by Mrs. Ruth Ann Short, 
Ironton.
Patricia Baldwin by First Baptist Church, Bonne 
Terre.
Opal Lucille Brown by Joy Cotton, Ozark.
Chuck Daly by First Baptist Church, Farmington.
Eula Emerson by Dr. and Mrs. Wade Paris, Bolivar.
Shirley Esparza by Mrs. Ruth Ann Short, Ironton.
Joy Goodwin by Mr. and Mrs. Bill Goodwin, 
Warrensburg.

Charles Hensley by Jim and Glenna Rhodes, St. 
Louis.
Nina Hensley by Jim and Glenna Rhodes, St. 
Louis.
Helen Jackson by Miss Diana Jackson, Overland 
Park, KS.
Walter Lamb by Paul Comer, Nashville, IL.
Carol Likely by David Likely, Ironton.
Greg Lober by Dr. and Mrs. Wade Paris, Bolivar; 
Mrs. Donna Lober, Kansas City.
W. Randall Lolley by Dr. and Mrs. Wade Paris, 
Bolivar.
Albert Miller by June Harter, St. Louis.
Geraldine Jo Pace by Joseph Pace, House 
Springs; Jerry Dan Pace, Rock Hill, SC; Frances Earl, 
Hillsboro; Mrs. Ruth Ann Short, Ironton.
Phyllis Penberthy by Mr. Larry D. Tinker, Gilbert, 
AZ.
John Perry by Moni Lentz, Mr. and Mrs. Robert 
L. Perry, Columbia; Harry Rector, Rogers, AR; Jill 
Wade, Harrisburg.
Julia Pitney by Mr. Robert Whisenand, Higbee.
Nina Ray by Mr. and Mrs. Donald L. Clerc, Affton.
Ina Maxine Reitzel by Mr. and Mrs. Vernon 
Chronister, West Plains.
Jim Schudy by Mrs. Patsy R. Schudy, Ozark; E.G. 
and Ginny Raney, Mexico.

Honorariums & MemorialsHonorariums & Memorials

Danny Snyder by Mr. and Mrs. Harvey G. 
Faircloth, Park Hills.
Margaret Stroder by Jim and Glenna Rhodes, St. 
Louis.
Donald Tarrant by Lola Dyson, Springfield.
Terry Teachout by Dr. and Mrs. Wade Paris, 
Bolivar.
Linda Tinker by Angela Davis, Richland; Michael 
and Linda Nicholson, Oracle, AZ.
Betty Wagner by Mrs. Debbie Richerson, Liberty.
Patsy Werner by Mr. Paul Werner, Lake St. Louis.
Andrea Woodruff by Mrs. Ruth Ann Short, 
Ironton.
Bob Woolley by Mr. Tommy Harper, Mr. and Mrs. 
Delbert Dickson, Mr. and Mrs. Carl W. Gustafson, 
Robert and Barbara Krofta, Ozark; Carl Moman, 
Fort Worth, TX; Ms. Elizabeth A. Blumhost, Mr. 
and Mrs. James W. Nelson, Terry Nold, Jefferson 
City; Ms. Viola E. Dukes, Mrs. Myra B. Lackey, 
Springfield; Joan Boone, Montgomery City; 
Marlan Nichols, Kathleen, GA. 

Honorariums and memorials received January 
29, 2022 - April 29, 2022.

We want to hear yours! 
Everyone has a story to tell and things to teach 
others.  Baptist Homes would love to hear about how 
you or a loved one has impacted and been impacted 
by the ministry of Baptist Homes.  The stories of 
faithful giving, selfless service, Christ-like caregiving 
and persevering love that make up the living story 
of Baptist Homes are truly inspiring.  They are stories 
worth sharing in times like these.  
Contact us with your story and someone 
from Baptist Homes will contact you 
about how you can share it with 
others.

Do you have a story to share with Baptist Homes?

Send your story to:
Nick Davis
Director of Advancement
ndavis@thebaptisthome.org
(573) 822-4319

2222    My HomeMy Home



How can I give?
You can send us a check or money 
order made payable to “The Baptist 
Home.”  Please let us know if you want 
your gift used for a specific purpose by 
indicating that purpose either in the 
memo line or in a letter to us. Or visit 
www.thebaptisthome.org/donate to 
give online. 

Is my donation tax deductible?
All gifts are tax deductible. Please make 
checks payable to The Baptist Home. 
The Baptist Home is a 501 (c)3, not-for-
profit organization. 

How can I learn more about 
making a donation?
Phone: 866.454.2709
Email: desk@thebaptisthome.org
Web:  www.thebaptisthome.org/donate

What is the benevolent program?
The Homes provide nearly $2 million 
each year in financial assistance to 
residents in long-term care who can 
no longer pay the full cost of their care. 
Conservative stewardship and planning 
enable the Baptist Homes to provide 
continuing support for financially-
assisted residents. Your gifts help the 
Homes continue its long heritage of 
providing life-long care to residents 
regardless of their financial situation. In 
accordance with Baptist Homes policy, 
there is no distinction between the 
care and attention provided to self-pay 
residents and to those receiving financial 
assistance.

Giving to Giving to 
     Baptist Homes     Baptist Homes

It is through all gifts, both large and 
small, that we are able to continue 
our ministry to the aging.  Thank 
you for your ongoing gifts of time, 
talents and resources which are 
so vital to the continued success 
of this dynamic and authentic 

ministry.

@ Email: desk@thebaptisthome.org

f Facebook: www.facebook.com/thebaptisthome

Website: www.thebaptisthome.org

YouTube: www.youtube.com/thebaptisthome1

Phone: (800) 736-6227

Newsletter: www.thebaptisthome.org/contactus
News

Stay Connected

3 Steps to Becoming a Resident
What you need to know
STEP 1: Complete an Application
The first step in applying for residency at one of the Baptist Homes is to complete and 
submit a short application. Upon receipt, your administrator will review the application, 
request additional information if necessary and contact you confirming that your 
application is being processed. Apply for residency at www.thebaptisthome.org/
application-for-residency. 

STEP 2: Meet with a campus administrator
Your application will be reviewed by the campus administrator. A short interview will 
be required to assess if the Baptist Homes are able to provide for the applicant’s welfare 
and medical needs. A review of finances will also be required if the applicant needs 
financial assistance. Very few applicants are ever denied admission to the Homes for 
inability to provide care or because of limited financial resources. Applications that fall 
outside of normal admission guidelines must be reviewed by the Executive Committee 
of the Baptist Homes.

STEP 3: Begin your lifecare journey 
Once your application has been reviewed and approved, we will assist you with the 
move-in process. We understand this move may be difficult. It is our greatest desire to 
provide assistance every step of the way and make the process as stress-free as possible.

Final Prep: Necessary Documents
When entering one of our Homes, you will need to sign a resident agreement and 
complete an Advance Health Care Directive. We also encourage you to have a legal 
estate aging plan in place. A legal estate and aging plan defines contact persons and 
responsible parties and may be comprised of a Durable Power of Attorney for financial 
health decisions, a will and/or a trust. You can develop these documents with your own 
advisors, or the Baptist Homes' staff can assist you.

Learn More: Understanding Costs
Each level of care (dependent upon the campus) has an established rate which 
provides stability for the resident, family and budget. The Baptist Homes understand 
that being able to forecast and budget the costs of care is vital to financial stability for 
the resident and/or family.

Making the Right Choice for You
The Baptist Homes want you to make the right choice when choosing a facility and 
level of care.

For assistance, contact the Baptist Homes at (866) 454-2709 or visit www.thebaptisthome.
org/MakingTheRightChoice for a form to guide you through the process.
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